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As has been announced at this year's POMS annual meeting, a paper co-authored by Dr. Kleber has been among
the top 3 most downloaded articles on Wiley Online Library in 2017 (1254 downloads, average for POM was 124).

Hopefully, many citations follow for: Abbey, J., Kleber, R., Souza, G.C., Voigt, G. (2017) The Role of Perceived Quality Risk in

Pricing Remanufactured Products. Production and Operations Management 26: 100-115. (›DOI: 10.1111/poms.12628
(https://doi.org/10.1111/poms.12628) )
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